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1. Inspire Academics, Inc., a non-profit Governing Board for Inspire Connections Academy
(“School”) and Connections Education LLC dba Pearson Online & Blended K-12 USA
(“Connections”) are hereby entering into this Statement of Agreement (“Agreement”)
whereby School, by and through its Authorizer, Idaho Charter School Commission, for the
fees provided for herein is contracting with Connections to receive access to certain virtual
education products through Connexus®, Connections’ education management system
(“EMS”), along with associated support services, as more fully set forth herein (collectively
“the Education Program”).
2. Defined Terms: Capitalized terms within the Agreement, not otherwise defined herein, have
the meanings ascribed to them in the Index of Defined Terms, attached hereto and
incorporated herein by reference.
3. Connections Responsibilities:
a. Education Program. Provide the Curriculum which, when supplemented with Teacher
provided additions and modifications, meets the State Standards, as adopted by the Idaho
State Department of Education. The Curriculum shall include, at a minimum, the
following:
i. Connections standard Course offering, including core and elective subjects, augmented

by a mix of supporting online and offline instruction and intervention resources;

ii. Access to teacher directed extended learning activities; nationally facilitated nonSchool directed extracurricular activities, activities, and special events described in the
Program Guide;
iii. To the extent permitted by Idaho law, access to certain courses taught through the
International Connections Academy (“iNaCA”);
iv. In accordance with the license terms set forth in Section 6 below, a license to use all
required curricular and instructional materials that are part of Connections’ standard
offering, including textbooks, ancillary materials such as workbooks, kits, texts and
other instructional resources (collectively “Instructional Materials”). Instructional
Materials will be provided in compliance with Students’ individualized education plan
(“IEP”) or 504 Plan;
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v. Access to online lesson content, instructional materials, including Teachlet® tutorials,
Longitudinal Evaluation of Academic Progress (“LEAP”) and other intangible
educational resources included in Courses.
b. Connexus® Access.
i.

In accordance with the license terms set forth in Section 6 of this Agreement, a
license for the duration of the Term to access and use Connections’ proprietary
technology platform, known as Connexus® (or any successor technology platform(s)
to Connexus to which Connections transitions the School) (collectively,
“Connexus”), for purposes of utilizing the Education Program set forth in Section 3
of this Agreement, including providing web-based access to the Education Program
from non-school sites to Students, Caretakers of Students, Learning Coaches,
Teachers, and Administrative Staff;

ii.

Access to other technologies, including those offered through Connexus, including
the Connexus student information system, lesson scheduling tools, accountability
tools, messaging, video and audio streaming, and message board forum; and the
ability to track Student progress.

c. Operations Services. Under the direct oversight of the Governing Board, and subject to the
Delegation of Responsibility set forth in Section 4.b.ii. of this Agreement, provide services
critical to the operation and integrity of the Education Program of the School (“Operations
Services”), including, the provision of human resources services set forth in Section 3.m.i.
below. Operations Services shall be provided in accordance with the Charter, federal and
state law, and the authority conferred to Connections by the Governing Board, including
all policies and procedures set forth in the Governing Board approved Student and
employee handbook. Connections shall support the school, prepare any policies the School
believes it will need to adopt to be compliant with State law, as well as prepare all reports
to the Caretakers, and/or other third parties required by law and/or the Governing Board.
To the extent any School operational practice, including any aspect of the Delegation of
Responsibility from the Governing Board to Connections in Section 4.b.ii. of this
Agreement, is determined to violate the Charter, federal or state law, the parties agree to
negotiate in good faith an amendment to this Agreement to cure such determined violation.
d. Complaints. Together with the Lead School Administrator, promptly investigate any
concerns or complaints raised by the Governing Board involving the performance of any
member of the Administrative Staff, Teachers, Special Education Director or other
personnel providing support services to the School, regardless of whether: (i) employed by
Connections; (ii) employed by the School; or (iii) retained as an independent contractor.
e. Counseling and Related Services. Provide support to guidance counselors and advisory
teachers in their provision of academic counseling and other related services to Students,
including assisting in the development of protocols and providing consultative support in
connection therewith.
f. Services to Special Need Students.
i.

Assist the School in the development of Special Education Protocols that will govern
the manner in which Special Education Services are provided; and
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ii.

Provide consultative support to the Special Education Director in support of the
Special Education Services provided by the School, as well as periodic compliance
assessments to the Board of Trustees of the School's delivery of Special Education
Services.

g. Enrollment and Academic Placement Processing. Implement and conduct the School
enrollment process on behalf of the School, in accordance with placement and withdrawal
policies and procedures adopted by the Governing Board and Connections, and consistent
with local, state and federal law. The School hereby appoints Connections as the School’s
agent throughout the enrollment process for purposes of obtaining and delivering
information from and to Students and Caretakers relevant to the enrollment and placement
process.
i.

Except as otherwise provided for in this Section, dual or part-time enrollment will
not be permitted except by prior written agreement by Connections and the School,
and neither Party shall have any obligation to accept a dual or part-time enrollment
or provide any payment for services provided by other parties.

ii.

The School has no responsibility to pay Connections for any Students Enrolled in the
School who are not eligible.

iii.

Connections shall maintain a list of the Students Enrolled on behalf of the School
and shall provide such list to the School promptly upon request.

iv.

Connections will report on the status of withdrawals to the School monthly during
the Academic Year, or whenever requested by the School.

v.

Connections will be responsible for reimbursing the proceeds of any state and federal
funds that it has received to the extent the School is required to repay such funding
as a result of a Student's withdrawal.

h. Repository of School Records. The School hereby appoints Connections its repository of
electronic Student Records and other electronic School records, including financial
records. Connections shall store and maintain such electronic Student Records and other
electronic School records in accordance with state, local and federal requirements and
consistent with commercially reasonable technical and organizational measures intended
to protect against: (i) accidental or unauthorized destruction; (ii) accidental or intentional
loss or alteration; or (iii) unauthorized disclosure or access. In the event the Agreement
terminates, Connections shall be obligated to maintain said repository for a period of seven
(7) years following such termination for no additional fee. Further, upon reasonable
request, and in a manner that will not interfere with the Authorized Users accessing the
Education Program, for the duration of being the Repository of School Records,
Connections shall make available to the School’s independent auditor, all electronic School
records, including financial records.
i. Student Records Support. In furtherance of its enrollment and placement related
obligations set forth in Section 3.g. of this Agreement and in connection with its repository
obligations set forth in Section 3.h. of this Agreement:
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i.

Connections shall receive from Caretakers all Student Records on the School’s
behalf that are submitted electronically through its secure, password-protected
system.

ii.

Connections shall maintain the confidentiality of all Students’ records in compliance
with applicable state and federal laws, and pursuant to the confidentiality provisions
set out in Section 17 of this Agreement. Connections shall maintain such records as
are required to comply with all attendance rules and apportionment requirements
specified by applicable law.

iii.

All Student Record information shall remain the property of the School, and, to the
extent not immediately available through the School’s on-demand access, shall be
provided to the School via a secure means within five (5) business days of the
School’s written request for such information. To the extent permitted by law,
Connections may retain a copy of such records subject to the confidentiality
requirements of this Agreement until such time as the School provides written notice
requesting that specific records be returned or Destroyed.

iv.

Unless the parties expressly agree to a longer time period, Connections shall certify
to the School within one (1) year from the date it receives instructions, as to what
Student Records are to be returned or Destroyed, that it has complied with the
instructions of the School in connection with such notice.

j. Testing and Assessments. Support the administration of all State required testing and other
State mandated assessments, including a series of assessments designed to gauge the
Student’s mastery of core concepts and readiness for the State of Idaho standardized tests
or other State mandated testing.
k. Insurance. Maintain and keep in force the insurance policies set forth in Exhibit A, which
shall be in amounts that are no less than the minimum levels required by the Charter,
applicable law, or both. Liability, casualty, and property insurance for any facility leased
directly and/or managed by the School, and any capital equipment or furniture and fixtures
owned by the School, as well as Director and Officer’s Insurance in the amount required
by the Authorizer will be the responsibility of the School.
l. Public Website. Maintain a public web site on behalf of the School that will contain or link
to any information required by the Charter School Law.
m. Other Professional and Technical Support Services.
i.

Provide human resources and support services integral to delivery of the Education
Program, including: (1) recruiting and training of School Staff, and other support
service providers employed or otherwise engaged by the School, as well as providing
guidance and support to the Lead School Administrator in the supervision,
monitoring and support of such personnel and supporting the annual performance
evaluation process for such personnel, based on a combination of competencies and
goals, which will be submitted annually to the Board of Directors for its
consideration and approval; (2) implement a performance based compensation
program, or other program mutually agreed upon by Connections and the Governing
Board, for all School Staff designed to attract and retain qualified personnel; (3)
payroll and benefits administration, including providing employee benefit plans as
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required by law; (4) conducting background checks, including pre-employment
reviews as specified by law; and (5) assisting in the development of an employee
handbook and school handbook that shall be submitted for review and adoption to
the Governing Board.
ii.

Provide 24/7/365 technical support through on-line Help (in Connexus®) and live
phone support via Connections Support Services to parents and students MondayFriday 9:00 a.m. to 9:00 p.m. (ET) ), and to staff Monday-Friday 8:00 a.m. to 6 p.m.
(ET), which hours are subject to change at Connections’ discretion, with prior notice
to the School. For Students not using computer technology provided by Connections,
Connections shall provide initial technical support to ensure Students have the
minimum requirements necessary to participate in the Education Program, and
ongoing technical support on an as needed basis for the Students’ use of Connexus®.

iii.

Assist the School in their recruitment and support of Community Coordinators,
including obtaining any criminal background checks and child abuse clearances for
each Community Coordinator, as required under applicable law.

iv.

During the Academic Year, staff a virtual educational resource center during the
hours of 9:00 a.m. to 6:00 p.m. ET with education professionals trained in the
delivery of the Education Program to provide applicable School Staff with additional
education support services.

v.

Provide all Teachers with access to all Instructional Materials supplied to Students
as necessary to conduct their teaching responsibilities.

vi.

Provide Governing Board Members and School Staff with training in Connections
protocols and other best practices. In addition, as part of its fee for the Education
Program paid to Connections, Connections will make available to the Governing
Board and School Staff continuing professional development and other related
training, leadership development and peer to peer networking opportunities
(collectively “Training”) that support the School mission and delivery of the
Education Program and which shall be sufficient, at minimum, to allow the
respective Governing Board Members and School Staff to comply with applicable
laws that specify Training requirements. All costs associated with such Training shall
be the responsibility of Connections, including related travel, housing, meal and
hospitality costs, except to the extent Connections notifies the School prior to the
Training opportunity of those costs, the School will be required to cover. All
Connections' sponsored training will be for the purpose of promoting the School's
education mission and other related official school business.

vii.

Provide training and support programs and materials to Students, Learning Coaches,
Caretakers and community coordinators on the Curriculum, use of Connexus®,
various Connections policies and procedures, and other technology to support
Student learning as appropriate.

viii.

As part of Connections’ Education Program responsibilities, and in order to facilitate
the School’s ability to oversee Connections’ Operation Services and Education
Program responsibilities (“Program Oversight”), Connections shall make key
personnel reasonably available for advisement and consultation with members of the
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Governing Board, Authorizer, and/or Lead School Administrator or his or her
designee. Except to the extent otherwise agreed, reasonable expenses incurred by
Connections, including hospitality related expenses, in connection with Program
Oversight, shall be paid out of the fee for the Education Program paid to Connections.
ix.

Under the direction of the Governing Board treasurer, provide accounting support
services to the Governing Board, including providing all necessary supporting
reports for all Connections activities under this Agreement.

x.

Assist the Governing Board treasurer in the development of a Budget for the
Governing Board’s consideration and approval on an annual basis.

xi.

Provide audit support and local, state and federal financial reporting support, as well
as related consultation support to the Governing Board.

xii.

Develop and implement a Public Information Campaign (“PIC”) utilizing a
combination of national and local information campaign strategies designed to
inform and engage potential students, their Caretakers, and other interested parties
about the School. Local PICs will be developed in collaboration with the School’s
PIC coordinator and designated staff.
1. All local PICs will comply with Connections’ trademark usage guidelines located
at:
http://www.connectionsacademy.com/terms-of-use/trademark
guidelines.aspx.
2. Connections is under no obligation to implement any PIC initiatives promoted by
the School that Connections determines will have a negative impact on its brand
identity and/or reputation in the Marketplace, including in relation to the School.
3. PIC activities for each Academic Year during the term, commence on or before
the January immediately preceding the Academic Year in question.
4. Fees for PIC related activities supporting the Academic Year in question are not
invoiced until the start of such Academic Year, and then, are invoiced to the
School in monthly installments spread out over the course of such Academic
Year, with any outstanding amounts owed being invoiced in the final invoice for
such Academic Year. For the sake of clarity, the PIC activities related to the 2018
19 school year may begin as early as January 2018, but the invoicing for them
will not commence until July 2018 and continue through the final invoice related
to the 2018-19 school year.

xiii.

Serve as an invoice payment processor for the School for school operations invoices.
All costs associated with the invoices, however, remain the responsibility of the
School and will be reimbursed at cost to Connections.

xiv.

Provide logistic services in connection with the Connections provided physical
Curriculum materials, including procurement, contracting, storage, fulfillment, and
other services required to obtain, deliver, collect and warehouse these materials.

n. Provision of Computer Technology for School Staff. For all School Staff and the Lead
School Administrator, provide and maintain in working condition the Computer
Technology necessary to provide the Education Program. Any Computer Technology
provided by Connections will be the exclusive property of Connections or its contractors
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and will be returned upon the termination of this Agreement or upon the termination of
employment of such respective School Staff, whichever is sooner. The School shall not be
responsible for ensuring the return of Computer Technology.
o. Provision of Computer Technology for Students. To the extent required by law and/or the
Charter, provide access to Computer Technology solution to Students, which shall include
procuring, imaging, delivering, repairing, replacing, warehousing and collection of such
Computer Technology, as well as other related comprehensive logistical support services,
such as, set up, Connexus® interface mapping, and technical support, in accordance with
Connections’ established policies and procedures. Any Computer Technology provided by
Connections will be the exclusive property of Connections, and will be returned upon the
termination of this Agreement, or when the Student is no longer Enrolled, whichever is
sooner. The Computer Technology may be updated from time to time by Connections. The
School and the Governing Board shall not be responsible for ensuring the return of
Computer Technology. However, to the extent that such Computer Technology is not
recovered, Connections may invoice Caretakers, unless prohibited by law, for any
Computer Technology not returned.
4. Governing Board Responsibilities:
a. Governance. Obtain and maintain the governance and organizational structure required by
law and/or the Charter.
b. Management of the School.
i.

The Governing Board shall be responsible for adopting any necessary policies to
comply with state law in oversight of the School, as well as overseeing the day to
day affairs of the School, subject to the Delegation of Responsibility set forth below.

ii.

Delegation of Responsibility and Rescission Procedure.
1.

Subject to Section 4.c. and the Governing Board’s authority to rescind such
delegation, in order to ensure the quality and integrity of the Education Program
and to fully leverage Connections experience providing comprehensive support
services to full time virtual K-12 schools, the Governing Board delegates to
Connections (“Delegation of Responsibility”), all responsibilities associated
with the recruiting, training, supervision, oversight, discipline and dismissal of
Teachers, Administrative Staff, the Special Education Director, 504
coordinator, clerical staff, and other such support positions as may be necessary
to support School operations. Nothing herein shall interfere with the Governing
Board’s ultimate responsibility to establish staffing levels as provided for in the
Budget process set forth in Section 11.k.

2.

All terminated School employees shall have the ability to have their
terminations reviewed by the Governing Board, as further set forth in the
employee handbook and no termination action will be considered final until the
later of: (i) the time period to request review has expired and no such request
has been timely made; or (ii) the Governing Board has affirmed such
termination in accordance with the termination procedure set out in the
employee handbook.
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3.

The Governing Board reserves the right through resolution by a properly
constituted Governing Board to void or modify any decision made by
Connections under the Delegation of Responsibility. Any Governing Board
action to void or modify any decision made by Connections under the
Delegation of Responsibility shall take effect at a time and in manner specified
by such Governing Board resolution.

4.

The Delegation of Responsibility may be rescinded in whole or in part upon
adoption of a resolution by a properly constituted Governing Board setting forth
the parameters of such rescission. Any Governing Board decision to rescind the
Delegation of Responsibility, whether in whole or in part, shall not take effect
any earlier than the close of the Academic Year in which such rescission is
communicated to Connections, provided however, the notice of rescission must
be provided to Connections by January 1 of such Academic Year.

5.

Prior to the adoption of any resolution either voiding or modifying a decision
arising out of, or related to the Delegation of Responsibility, or rescinding in
whole or in part the Delegation of Responsibility, the Governing Board shall
consult with Connections and explain the reasons therefor. In the event of the
rescission of the Delegation of Responsibility set forth herein, Connections has
the option to terminate this Agreement or agree to negotiate a new agreement
with the Board that establishes the rights and responsibilities of the Parties
following such rescission. Except for instances of Connections’ material breach
of duties under this Agreement, any termination under this section shall not take
effect until the close of the Academic Year in which such notice of termination
is provided and shall be subject to the post-termination provisions set forth in
Section 20.b. of this Agreement. As part of this Delegation of Responsibility,
and regardless of any Governing Board decision to rescind such delegation, if
Connections has a concern about the legality of any action by the Governing
Board or lack of action relating to any Board management decision of the
School that Connections believes could jeopardize the school’s reputation or
ability to continue as an ongoing concern, Connections may refer the matter to
the Governing Board’s Counsel of Record for review and analysis, and take
such other action available to Connections under the terms of this Agreement
and/or applicable law.

iii.

The Governing Board shall be responsible for adopting any necessary policies to
comply with state law and regulation in the oversight of the School and to promptly
inform Connections of any obligations or deficiencies in the School’s operations.

iv.

The Governing Board shall perform any responsibility assigned to Connections
under the terms of this Agreement to the extent such delegated task or responsibility
is in conflict with or nullified by any applicable law, regulation and/or the terms of
the Charter.

v.

The Governing Board shall perform any responsibility not explicitly assigned to
Connections under the terms of this Agreement, that would otherwise be the
responsibility of the School under applicable law, regulation and/or the terms of the
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Charter, unless and until, Connections and the School reach agreement regarding
under what conditions such responsibilities will be delegated to Connections.
c. Education Program Administration. Administer the Education Program in a manner that
fully implements the Education Program as designed by Connections.
i.

Employment of School Staff. Subject to the Delegation of Responsibilities set forth
above, the School shall be the employer of all School Staff and the Governing Board
has final authority over matters relating to hiring, compensation, discipline,
termination, as well as employment policies and procedures as set forth in the School
employee handbook. The Governing Board shall consult with Connections in
determining compensation arrangements due to the impact on the school budget, and
shall not adopt a compensation arrangement that will cause the School to run a deficit
except when expressly agreed to in writing by Connections, and then only to the
extent of such written agreement. Failure to obtain such written consent shall result
in a loss of Deficit Protection provided for in Section 11.g. of this Agreement.

ii.

The Lead School Administrator, in consultation with Connections, shall be
responsible for the day to day delivery of the Education Program and supervision of
all School Staff, and shall be the primary interface between Connections and the
Board of Directors, as well as the primary interface between the Board of Directors
and the School Staff. The Lead School Administrator may also from time to time be
referred to as the principal or Executive Director. The Lead School Administrator
consults with Connections on the recruiting, selection, training, supervision,
oversight, discipline and dismissal of Teachers, Administrative Staff and clerical
staff. The Lead School Administrator shall aim to build consensus among all
stakeholders, and hence shall have responsibilities that shall include, but not be
limited to: reporting regularly to the Board of Directors; supervising administrative
personnel; inspiring Teachers to teach and facilitate student learning; Students to
engage in learning; and Learning Coaches to engage in their Student’s learning
consistent with the school’s mission. The Teachers shall report to the Lead School
Administrator or such individual as shall have been designated by him or her, and
the Lead School Administrator shall work collaboratively with the Connections
designated Director of Schools, or his/her designee, who will provide guidance to the
Lead School Administrator, all under the oversight of the Board of Directors. The
Lead School Administrator shall comply with Connections practices and protocols
in the delivery of the Educational Program, and shall report to Connections as to the
implementation of such practices and protocols. In consultation with Connections,
the Lead School Administrator will promptly investigate and take action to address
any complaints or concerns raised by the Governing Board, or others regarding the
performance or conduct of any Teacher or Administrative Staff member. The Lead
School Administrator shall provide a prompt report to the Governing Board and
Connections on any and all actions taken in response to such a request.

iii.

Under the direction of the Lead School Administrator, and in furtherance of Section
5 below, the Special Education Director, who shall be properly credentialed and have
all necessary certifications required by Idaho law to hold such position, is responsible
for overseeing the provision of Special Education Services, including the
implementing of the Special Education Protocols, overseeing all personnel involved
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in the provision of Special Education Services, including the School's Section 504
coordinator, and all outside contractors retained for such purposes. The Special
Education Director may also act as a Teacher, and/or the 504 coordinator, to the
extent qualified to do so, in addition to their other responsibilities.
iv.

All other Administrative Staff shall take their day to day direction from the Lead
School Administrator or his or her designee. If the respective Administrative Staff
have the required credentials to teach, these staff members may also act as Teachers
in addition to their other responsibilities.

v.

All Teachers shall be licensed and credentialed pursuant to Idaho law, shall take their
day to day direction from the Lead School Administrator or his or her designee, and
in all respects shall comply with Connection’s practices and protocols in the delivery
of the Educational Services.

d. Administer Established Protocols, Policies and Procedures. Abide by and oversee the
administration of all Connections established protocols, policies and procedures in
connection with the Education Program, including requirements for Course completion
(including awarding of transfer credit where applicable), grade attainment, and attendance
in order to meet minimum requirements for graduation with a School diploma, and return
and recovery policies in connection with the use of Connections provided Computer
Technology and Instructional Materials.
e. Diplomas. Grant diplomas based on attainment of minimum State requirements for
graduation.
f. Insurance. Except for that insurance identified in Exhibit A, obtain and maintain the
following policies of insurance, as required and/or permitted by applicable law: director
and officer liability, workers compensation with minimum limits established by law,
educators’ legal liability, employment practices liability and general liability insurance. To
the extent permitted by applicable law, Connections shall be added as additional named
insureds on all policies of insurance obtained and maintained by, and for the benefit of the
School.
5. Special Education Services:
a. Special Education Protocols. The School will adopt Special Education Protocols that
comply with state and federal law, and the Charter, with respect to Special Needs Students.
In consultation with Connections, the Special Education Protocols will be subject to review
and revision from time to time throughout the Term. The Special Education Protocols and
all modifications to the Special Education Protocols are subject to Connections’ approval.
The Special Education Director will fully and consistently implement such Special
Education Protocols in the provision of Special Education Services and will accept
guidance from Connections with respect to providing Special Needs Students with a free
and appropriate education (“FAPE”).
b. Replacement of Special Education Director. Connections shall have the right to request
that the School replace the Special Education Director in the event that Connections
determines that the Special Education Director is not administering the delivery of Special
Education Services in accordance with state and federal law, and so notifies the Lead
School Administrator in writing. In the event that the School refuses to comply with
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Connections’ request to replace the Special Education Director, the School shall have 60
days to develop a plan that fully and consistently implements the Special Education
Protocols, as well as addresses any other areas of concern identified by Connections,
related to the provision of Special Education Services (“Special Education Remediation
Plan”). The Special Education Remediation Plan should be developed in consultation with
Connections, and is subject to the written approval of both parties. It is the Special
Education Director’s responsibility to fully and consistently implement the Special
Education Remediation Plan.
c. Failure to Adopt Special Education Protocols. During any period of time that the School
fails to: (i) adopt Special Education Protocols approved by Connections; (ii) timely and
consistently implement the Special Education Remediation Plan referenced in (b) above;
or (iii) take corrective action with regard to any issue(s), matter(s), or concern(s) related to
Special Education Services brought to the School’s attention by Connections, Connections
and its agents, employees, and assigns, will not be deemed to have engaged in any
wrongdoing, misconduct, negligence, or default under Section 21 of this Agreement, with
respect to Special Education Services.
6. Grant of Rights and Access:
a. Marketing Leads License. Connections grants to the School a non-exclusive, non
transferrable, non-assignable, royalty-free, limited license during the term of this
Agreement to the Marketing Leads developed and/or collected in support of the School for
use in marketing the School within the geographic boundaries of the state of Idaho. As an
express condition to the license grant herein: (i) to the extent the School performs any
marketing activities in support of the School independent of the marketing activities
performed by Connections pursuant to Section 3.m.xii. of this Agreement; and (ii) the
School incorporates the Connections Academy trademark in the School name, or other
Connections trademarks are used in association with the School, all such School
independent marketing efforts, including, but not limited to, marketing materials, slogans,
ad copy (audio, video, or print), are subject to Connections preapproval. This license
expires upon expiration of the Term. All rights of use not specifically licensed herein are
retained by Connections and nothing in this Section shall be interpreted to limit
Connections’ rights of use or rights of ownership in such Marketing Leads or to confer title
or ownership (joint or several) in such Marketing Leads to the School.
b. License. Connections hereby grants to the School a non-exclusive, nontransferable,
royalty-free, limited license during the Term of the Agreement for Authorized Users to
access and use Connexus, and the Content and Instructional Materials, and other
Intellectual Property contained in Connexus in connection with the receipt of the Education
Program hereunder (collectively the “Licensed Collateral”). The School’s right to access
and use the Licensed Collateral is solely for the intended purpose for which such access is
granted and is subject to Connections’ Intellectual Property provisions set forth in Sections
15 and 16 of this Agreement. Connections may update the features and functions of
Connexus® from time to time. Any right to use the Content and Instructional Materials
shall be solely for the applicable Course for which a Student is enrolled, or that an
Authorized User is otherwise authorized to access.
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c. Permitted and Prohibited Uses. All rights not expressly granted to the School and
Authorized Users pursuant to the Agreement are reserved to Connections, and any uses of
the Marketing Leads and/or Licensed Collateral by the School and Authorized Users not
expressly permitted in the Agreement are strictly prohibited. Specifically, unless otherwise
authorized by Connections in furtherance of the delivery of Education Program related
services, School will not, and will not permit Authorized Users, School’s employees or
agents or any third party to: (i) access the Content and Instructional Materials or Connexus;
except in connection with Courses for which a Student is enrolled; (ii) use the Curriculum,
Content and Instructional Materials except in strict compliance with the Agreement and
the Terms of Use; (iii) copy, reproduce, modify, alter, transfer, transmit, perform, publish,
display, sub-license, distribute, circulate provide access to, rent, or create Derivative Works
from the Content and Instructional Materials or any portion thereof; (iv) decompile, reverse
engineer, disassemble, or otherwise determine or attempt to determine the source code (or
the underlying ideas, algorithms, structure or organization) of the Content and Instructional
Materials, or of Connexus; (v) upload files that contain viruses, Trojan horses, worms, time
bombs, cancelbots, corrupted files, or any other similar software or programs that may
damage the operation of Connexus; (vi) take any actions, whether intentional or
unintentional, that may circumvent, disable, damage or impair the control of security
systems of Connexus or the Content and Instructional Materials, nor allow or assist a third
party to do so; (vii) use the Content and Instructional Materials in a manner that disparages
Connexus, Content, Instructional Materials, Connections or its content providers, or in any
manner that Connections may, in its sole discretion, deem inappropriate; or (viii) disclose
Log-In Information (as defined in Section 6.e. of this Agreement) or permit access to
Connexus and/or the Content and Instructional Materials by unauthorized persons using an
Authorized User's Log-In Information.
d. Usage Guidelines and Rules of Conduct. The School (including its employees and agents)
and Authorized Users may use the Licensed Collateral for bona fide educational and other
contracted-for purposes only. The School will comply and assure compliance by its
employees, agents and the Authorized Users with Terms of Use of Connexus, Privacy
Policy, and other applicable Connections policies, as may be updated from time to time by
Connections in its sole discretion. The Privacy Policy and Terms of Use are posted on the
Website and are accessible from the Connexus login page. The School acknowledges that
Connections may also institute basic rules for academic and personal conduct for
Authorized Users’ use of the Licensed Collateral, and that Connections will enforce those
rules in its sole discretion, including terminating access for Authorized Users in the event
of their failure to adhere to those rules. Included in the rules of conduct shall be prohibitions
against any Authorized User’s attempt to make inappropriate communication or contact
with any other Authorized Users through Connexus, as well as, hacking, viral infection, or
other technical attempts to gain unauthorized access to or cause damage to Connexus. The
School shall immediately provide Connections with written notice of any unauthorized use
or distribution of the Content, Instructional Materials, or Education Program of which the
School becomes aware and shall take all necessary steps to ensure that such unauthorized
use or distribution is terminated.
e. Security and Use of Passwords. Each Authorized User will have a user name and password
for the purpose of accessing Connexus and the Content and Instructional Materials (the
“Log-In Information”). The School and its Authorized Users must keep all Log-In
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Information strictly confidential, and all Log-In Information may be used only by the
assigned Authorized User. The School and its Authorized Users are responsible for
maintaining the security and confidentiality of all Log-In Information, and for preventing
access to Connexus and/or the Content and Instructional Materials by unauthorized persons
using an Authorized User's Log-In Information. Unauthorized access to or use of Connexus
and/or the Content and Instructional Materials by someone using an Authorized User's
Log-In information may be attributed to such Authorized User.
f. Availability and Support. Connections strives to provide access to Connexus twenty-four
(24) hours per day, seven (7) days per week; however, it is anticipated that there will be
periodic system interruptions due to occasional computer technology failures, system
maintenance and updates, and/or internet provider service interruptions.
7. Communications from Connections: The School acknowledges and agrees that
Connections may periodically contact Authorized Users for the School in relation to
Connections carrying out its obligations set forth in this Agreement, as well as to inform
Caretakers and Students of educational opportunities related to such Students’ academic
pursuits such as summer school programs, dual credit opportunities, teacher directed extended
learning activities; nationally facilitated non-School directed extracurricular activities,
including sports program opportunities, in compliance with state and federal law. Unless
prohibited by law, the School specifically consents to such communications being delivered
to Caretakers and Students via the Connexus WebMail portal and message boards, personal
email to the extent such information is available, and direct mail. Except as identified herein,
Connections will not deliver communications to Students that constitute targeted advertising
based on personally identifiable information from Student Records. Telephonic
communications shall be limited to School related communications of an immediate nature
that impact a Student's access to the Education Program or are related to the Students’
academic participation and/or academic achievement. By accessing the Licensed Collateral,
the School and Authorized Users will be deemed to have consented to receive such
communications.
8. Representation Regarding Non-discrimination: Neither Connections nor the School will
discriminate against any person on the basis of race, creed, color, sex, national origin, religion,
ancestry, sexual orientation or disability, or any other basis prohibited by federal or Idaho law.
9. Performance Review: At the Governing Board’s discretion, the School shall undergo a
Performance Review, which shall include a review of the performance of School service
providers, including Connections. Based on the outcome of the Performance Review,
Connections shall work with the Governing Board to develop a performance improvement
plan to address any shortcomings identified in the Performance Review. The Governing Board
in its sole discretion may initiate subsequent Performance Reviews as it deems necessary.
Nothing in this section prevents the School from raising concerns with Connections’
performance at other times. Connections agrees to work in a prompt manner to respond to any
such issues raised by the School or its Governing Board.
10. Health and Safety: Connections will assist the School in the development of training and
policies related to the following standards regarding health and safety:
a. Reporting child abuse or neglect where there is reasonable basis for suspecting such abuse
or neglect is occurring, as required by state law;
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b. Adopting policies prohibiting the use of drugs, alcohol, weapons and tobacco in school
operated facilities or at school sponsored events;
c. Adopting policies prohibiting bullying, sexual harassment, harassment, and other social
behaviors prohibited under applicable law; and
d. Complying with all state immunization law.
11. Pricing and Payment Terms:
a. Fee Schedule. During each year of the term, as compensation for the Education Program
provided by Connections under the terms of this Agreement, Connections shall be paid in
accordance with the schedule of fees for services (the “Fee Schedule”), attached hereto as
Exhibit B, as amended from time to time. To the extent that the Fee Schedule includes any
fees that are based on a “percentage of revenue,” such fees shall be assessed against funds
received by the School from whatever source in a given Academic Year, whether from
state, local, or federal government agencies, including but not limited to Federal Title
funds, grants, income, or other funding sources (“Total Revenues”).
b. Payment Agent. The parties may agree to have Connections act as its payment agent for
various expenditures. Connections will submit to the School appropriate documentation
evidencing payment of such expenditures, and upon said submission shall be entitled to a
dollar for dollar reimbursement for these expenses. Reimbursement shall be made in
accordance with Section 11.c. of this Agreement.
c. Invoicing. Connections will invoice the School monthly. Payment will be due within five
(5) business days of action by the Governing Board, which shall use its best efforts to
review and approve invoices within thirty (30) days of receipt. Connections may charge
interest at the rate of one and one half percent (1.5%) per month for any invoices over sixty
(60) days unless such failure to pay is the result of funds being withheld from the School
due to a failure by Connections to perform under the terms of this Agreement, or if the
School is disputing any charges. The School shall notify Connections of the basis for any
dispute within five (5) days of determination of such dispute, and shall work to resolve the
dispute within thirty (30) days. All amounts, other than any amount in dispute, shall be
paid according to the terms herein. Funds shall also be subject to adjustment based on any
adjustments to Student counts as a result of an audit by the State of Idaho. Any differences
in amounts that were previously paid under this Agreement, as a result of such adjustments,
shall only be applied to or against the next payment or payments otherwise due under this
section, or if no payment is due, Connections shall refund such amount to the School.
d. State Audit Adjustments. To the extent that any adjustments as a result of a state audit are
the result of Connections’ failure to adequately perform its responsibilities under this
Agreement, Connections will be required to either: (i) return funds to the School in the
amount determined as a result of a State audit, or (ii) to the extent that funds are withheld
from future payments to the School, reduce amounts invoiced to the School by the amount
funding is withheld.
e. Realigning of Responsibilities.
i.

To the extent there is a realigning of responsibilities between the parties pursuant to
Section 4.b.ii. of this Agreement, the parties shall negotiate a corresponding
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adjustment in the Fee Schedule for the Academic Year in which said alignment of
responsibilities occurs.
ii.

To the extent Connections’ delegation of responsibilities is expanded/reduced
beyond what is set forth in Section 4 of this Agreement, the parties shall negotiate a
corresponding increase/decrease in the Connections’ fee for the Academic Year in
which said expansion/reduction of responsibilities occurs. No expansion/reduction
of responsibilities shall become effective until such time as the parties execute an
amendment to the Agreement for such corresponding increase/decrease.

iii.

In the event of a rescission of the Delegation of Responsibility that does not result in
an early termination, as provided for in Section 20.a.vi. of this Agreement, the parties
agree to negotiate and mutually agree to new compensation terms for services
provided by Connections based on the relationship of the parties at that time.

f. Protection Against Deficits.
i.

In the event that as of June 30 of each year during the Term, Total Revenues are less
than the School’s expenditures, including payments to Connections, as well as those
incurred and paid by the School, but excluding any payments for capital expenditures
(the “Total Expenditures”), and in the event that the School does not have positive
Net Assets (as defined in its annual audited financial statements, ) sufficient to offset
the difference between Total Revenues and Total Expenditures, to the extent that any
expenditures in excess of Total Revenues were included in the balanced budget, or
were subsequently approved by both Parties in a written budget amendment,
Connections shall issue a credit or discount to the School, to the extent required to
maintain positive Net Assets at least equal to Ten Thousand Dollars ($10,000) as of
each June 30 during the Term of this Agreement (“Deficit Protection”). Any credit
or discount offered under this clause will not be recoverable by Connections in
subsequent years.

ii.

In order for the School to qualify for Deficit Protection, both Parties must formally
approve the School’s annual Budget, and any amendments to it during the year, such
Budget and amendment(s) to be reduced to a writing signed by both Parties and
adopted by the Board. To the extent the School engages in spending outside the
approved Budget, and any subsequent amendments thereto, the gross sum of such
expenditures shall not be subject to Deficit Protection. For example, if at the end of
year two (2) of the Term, the School runs a deficit of three hundred thousand dollars
($300,000) that would otherwise be subject to Deficit Protection and fifty thousand
dollars ($50,000) of such deficit is attributable to expenses incurred on spending not
approved in the School’s annual budget for that year, then only two hundred and fifty
thousand dollars ($250,000) of such deficit is covered by Deficit Protection. Further,
to the extent the fifty thousand dollars ($50,000) in spending is carried forward to
future Academic Years, such spending shall not be covered by Deficit Protection in
such future years, unless and then only to the extent expressly agreed to in writing
by Connections.

g. Financial Reporting and Impact of Revised GASB 68. Effective for fiscal years beginning
after June 15, 2014, Governmental Accounting Standards Board Statement No. 68 ("GASB
68"), as currently drafted, will require the school to recognize net pension liability and
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related long term pension expense associated with the state sponsored retirement plan in
its audited financial statements. Any recognition of net pension liability and related long
term pension expense required under GASB 68 will be excluded when calculating net
assets discussed in Section 11.g. Additionally, any impact created by GASB 68 on the
school's statement of activities will be excluded when applying any charges arising from
the Fee Schedule and evaluating the impact of applying Section 11.g.
h. Breakdown of Charges. No later than September 30 of each year during the Term,
Connections will provide to the Governing Board, a breakdown of its charges, including a
breakdown between tangible and intangible instructional materials, and amounts charged
for staff compensation, a sublicense to Connections’ materials. This shall not change the
amounts due to Connections by the School, but shall provide the School with support for
the charges for the products and services provided by Connections.
i. School Funds. All School funds received by the School, from whatever source, retain their
character as charter school funds until such time as they are paid out to a third party,
including Connections, as payment for a service performed (or to be performed) for, or at
the direction of, the School or for a product obtained at the direction of the School, at which
time such monies paid to such third parties shall lose their charter school fund character.
j. Budgets. No later than the earlier of June 1 or fourteen (14) working days prior to any
deadline specified in the Charter or other regulatory mandate, Connections will present to
the Governing Board or its designee and the fiscal officer, a proposed balanced budget (i.e.,
not resulting in a cumulative net asset deficit) for the following fiscal year, developed under
the direction of the Governing Board or its designee. The Budget shall be in reasonable
detail and shall be based on the Fee Schedule. In the event that the Governing Board and
Connections do not agree on a Budget by June 30, the Parties agree that Connections will
continue to perform all of its responsibilities under this Agreement and will use the then
current approved Budget and the corresponding Fee Schedule as the basis for operations
until the Parties agree to a new Budget. Connections will use the staffing model in existence
as of such date to release new positions that need to be filled in order to accommodate the
projected growth in enrollment for the following Academic Year, which will allow the
School to recruit, hire, and train new staff in time for the start of the following Academic
Year.
12. Additional/Optional Services: For an additional fee as set forth in the Fee Schedule, the
School has elected to contract with Connections to provide the following additional services:
a. Facility and Capital Equipment/Furnishings Procurement, Management and Maintenance.
Procure, manage and maintain for the School, administrative office space adequate to meet
the needs of the School, including all equipment and furniture required to make such office
space functional for its intended purpose, as well as all utilities required to fully meet such
functional requirements.
i.

Any office space provided or managed by Connections shall be materially compliant
with the Americans with Disabilities Act and meet any other requirements of the
Charter and other applicable laws. The locations, lease terms, and capital purchases
required for all facilities provided under this Agreement will be subject to the
approval of the Governing Board.
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ii.

Connections agrees that it will have no beneficial financial interest in any approved
lease.

iii.

All leases negotiated on behalf of the School or entered into by Connections on
behalf of the School shall contain a cancellation clause consistent with the
requirements of the Charter, unless otherwise approved by the Governing Board.

iv.

In the event that this Agreement is terminated prior to its expiration, Connections
shall have the unilateral option to assign any lease obtained on behalf of the School
to the School, subject to landlord approval if such approval is required, and any
capital equipment or furniture and fixtures owned by Connections, if any, and located
in the facility may be purchased by the School at the then current book value as
recorded on Connections’ financial records.

v.

Any capital equipment, furniture or fixtures (“Capital Assets”), as well as any other
furniture, equipment or fixtures purchased by Connections on behalf of the School
using federal or state grant funds or any other sources of public money, shall remain
the property of the School at no transfer cost, free and clear of all liens, claims,
encumbrances and interests, and continue to be deemed the property of the School.

vi.

Connections shall permit School to hold public meetings of the School at such
offices, without payment of rent.

vii.

Furniture and equipment are provided at an annual rental fee of one-fifth (1/5th) of
Connections’ purchased price and may be purchased from Connections at any time
at a cost equal to its depreciated cost basis (assuming a five year life). Connections
may offer an additional incentive, in its sole discretion, to the School to facilitate the
purchase of the furniture and equipment by the School. Any such rental costs shall
be reflected in the Fee Schedule or a separate agreement between the parties.

viii.

Rent on the facility and utilities are a pass-through cost from Connections to the
School, with no mark-up.

ix.

Connections shall support the School in the procurement and installation of
telephone service, data lines, including Internet access, and such other similar
technology services used by personnel who are engaged in providing the Education
Program under this Agreement.

b. Office Products and Supplies. Support the School in the procurement of office products
and supplies needed for the operation of the administrative offices by, for example, setting
up accounts with office product vendors.
c. Student Technology Support Stipend Administration. Act as the School’s agent in
administering the School’s student technology support stipend program established by the
Governing Board. Payment of the stipend to eligible households would be facilitated by
Connections, which will be issued to the Caretaker (and in certain circumstances, the
Student) according to the schedule outlined in the School handbook, which shall be
consistent with the rate used in the development of the Budget, provided payment of the
stipend is provided for in the Fee Schedule.
13. National Collegiate Athletic Association Eligibility: So long as the School meets the
following criteria, it may elect to be included in the Connections Academy “district” for
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NCAA purposes at no additional fee, which will entitle the school to make available to its
Students, high school courses, that meet the NCAA Eligibility Center requirements.
a. The Curriculum must be the NCAA-approved content, delivered by Teachers through the
Connexus system. Courses must be college prep level, meaning Connections' Standard
level or higher (e.g. Honors/AP), and delivered via the sequential option. Credit
recovery/diagnostic-prescriptive courses are not NCAA-eligible.
b. Connections shall provide oversight support for the implementation of the School’s
instructional model by a Partner School Leadership team member or a person in a
comparable role as designated by Connections to meet this requirement; and
c. The Connections Courses must be taught by Teachers for whom Connections provides
support services, including but not limited to onboarding, training, and support for such
Teacher’s annual evaluation within recommended evaluation guidelines, as well as
provides guidance and support to the Lead School Administrator in the supervision,
monitoring and support of such Teachers as more fully set forth in Section 3.m.i.
If at any time the School does not satisfy all of the criteria set forth in this Section 13, the
School will be notified that it will be removed from the Connections Academy NCAA
“district.”
14. Other Services: To the extent there are products and services not included in the Education
Program and the School elects to contract with a third party other than Connections for such
products or services, it shall be the School’s responsibility to ensure that such products or
services are provided consistent with the Budget and in accordance with any requirements of
Charter School Law or other applicable law and any requirements in the Charter.
15. Trademarks:
a. Connections and its Affiliates are the owners of various trademarks, service marks, logos,
or trade names used in its business of providing Education Program. Connections
trademarks can be found at:
https://www.connectionsacademy.com/Portals/4/ca/documents/pdfs/legal/common-law
trademarks.pdf (collectively, the “Licensed Marks”). Connections grants to the School a
non-exclusive, non-transferable, royalty-free sub-license to use the Licensed Marks during
the term of this Agreement solely in connection with the performance of this Agreement
and subject to pre-approval of such use by Connections. The School agrees to use the
Licensed Marks in accordance with any trademark usage guidelines provided by
Connections, the most up-to-date version of which can be found at:
http://www.connectionsacademy.com/terms-of-use/trademark-guidelines.aspx.
Connections retains all right, title and interest in and to the Licensed Marks , including the
School name “Inspire Connections Academy”, and any related proprietary rights not
expressly granted to the School hereunder. All goodwill attributable to the Licensed Marks
will inure exclusively to the benefit of Connections. Any School action or inaction (such
as an uncured failure to carry out or abide by the Board’s responsibilities set forth in
Sections 4.c. and 4.d. that Connections determines is diluting or may dilute the goodwill
attributable to the Licensed Marks may result in the modification or rescission of the
license grant set forth in this Section. Any such modification or rescission shall not take
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effect until the later of the close of the Academic Year in which such notice of modification
or rescission is provided or a time mutually agreed upon by the Parties.
b. Upon termination of this Agreement, the School’s license to use the Licensed Marks shall
immediately terminate, except as expressly permitted in this Agreement or by applicable
law. The School agrees that within thirty (30) calendar days from the date of termination,
all references to “Connections Academy”, and any other Licensed Marks shall be removed
from the School’s signage, stationary, website, marketing materials and any other material
or location it appears.
16. Intellectual Property:
a. Limitations on Use. The Licensed Collateral, including but not limited to, Connexus and all
technology, programs, services, and materials hosted thereon, the Curriculum, all tangible
and intangible education materials, all Connections Education LLC trademarks and
copyrighted works, and the trade name “Inspire Connections Academy--” are the
Intellectual Property of Connections. The School’s right to use and benefit from said
Intellectual Property is limited to its license rights set forth in this Agreement and shall
terminate automatically with the termination of expiration of this Agreement.
b. No Sale. Nothing in this Agreement shall be interpreted to be a sale or transfer of ownership
interest from Connections to the School, School Staff, Students, Caretakers, or Learning
Coaches.
c. No Use of School Funds to Develop or Procure. No School funds shall be used by
Connections to develop or procure Courses or Content or Instructional Materials or
improvements to Connexus, provided, however, any School funds paid to Connections for
provision of the Education Program hereunder, once paid, shall not be deemed to be School
funds.
d. Derivative Works. Any works created by the School Staff and derived from Connections’
Intellectual Property shall be deemed the property of Connections, and the School agrees to
extend all reasonable and appropriate measures to assist Connections in securing and
perfecting its ownership interest in such derivative works.
e. Derivative Works License. The School hereby grants to Connections, and will require its
School Staff to do the same, a worldwide freely transferable, royalty free, perpetual license,
in any content contained in any Derivative Works that are determined to remain the property
of the School and/or a member of its School Staff. Similarly, to the extent that any School
Staff created educational content is hosted on Connexus or in a Connections proprietary
LiveLesson® session, the School on behalf of itself and such School Staff hereby grants to
Connections a worldwide, freely transferable, royalty free, perpetual license to use such
School Staff created educational content for its own commercial purposes.
f. Aggregated Data. Student specific data, including corresponding Caretaker data, is the
property of the School, Student and/or the Caretaker (“Student Information”), unless and to
the extent that Connections obtains such Student Information from a source other than the
School, including directly from Student (if emancipated minor or over the age of minority)
or such Student's Caretaker. Connections will not use any such School owned Student
Information for any non-school related purpose without obtaining the written permission of
such Student or Student's Caretaker (as the case may be). Connections may freely aggregate
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School owned Student Information, so long as such aggregated use does not reveal
identifying characteristics that would enable a third party to determine the identity of any
individual Student, including that Student's Caretaker. All such aggregated data shall be the
property of Connections. Connections may freely use all such aggregated data, and identify
its source as being the School. In addition, Connections shall, from time to time, provide to
the School reports in an electronic format, requested by the School, to the extent
Connections' systems and capabilities permit. Upon receipt of such request from the School,
Connections will work with the School to formulate queries, formats and designs that will
generate Student Information in a manner most useful to the School, based on the School's
objectives and Connections' existing capabilities.
17. Confidentiality:
a. Confidential Information. The receiving party shall use the Confidential Information of the
disclosing party only in connection with the furtherance of the business relationship between
the parties, and the receiving party shall make no further use, in whole or in part, of any
such Confidential Information. The receiving party agrees not to disclose, deliver or provide
access to all, or any portion of the disclosing party’s Confidential Information to a third
party, or to permit a third party to inspect, copy, or duplicate the same. The receiving party
will disclose Confidential Information only to its employees and agents who have a need to
know such Confidential Information in connection with the performance of the Agreement,
and who are under a written obligation to protect the confidentiality of such Confidential
Information. The receiving party will treat the Confidential Information with the same
degree of care and confidentiality that the receiving party provides for similar information
belonging to the receiving party that the receiving party does not wish disclosed to the
public, but not less than holding it in strict confidence.
b. Student Records. Connections and the School acknowledge and agree that pursuant to
FERPA and any regulations promulgated thereunder, the parties have certain obligations
with regard to maintaining the security, integrity and confidentiality of “education
records”, as that term is defined by FERPA (also referred to herein as “Student Records”).
The parties acknowledge that the School at all times retains ownership of Student Records
and that each party must perform its obligations under the Agreement in compliance with
FERPA and any regulations promulgated thereunder. Connections and the School each
designate the Lead School Administrator, School Staff, Governing Board members, third
party service providers (including Connections) and volunteers who are providing
educational and/or administrative services to the Students as agents of the School, as
individuals having a legitimate educational interest, and thus entitled to access education
records under FERPA. Connections and the School shall also maintain Student Records in
accordance with all other applicable laws and regulations as well as the Model Student
Data Privacy and Security Policy adopted by the Idaho State Board of Education, which
can
be
found
at,
https://www.connectionsacademy.com/Portals/19/ca
schools/inspire/documents/pdfs/disclosures/INSPIRE-Student-Data-Privacy-and
Security-Policy.pdf.
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i. Connections covenants and represents as follows:
1. Connections agrees that all information regarding services provided pursuant to this
Agreement, including, but not limited to, the student’s identity and the nature of services
rendered, shall be confidential and comply with all federal and state laws;
2. 2. Connections represents and warrants that it has in place Administrative Security,
Physical Security, and Logical Security controls to protect from a data breach or
unauthorized data disclosure;
3. 3. Connections agrees to restrict access to personally identifiable information (PII) to
only authorized staff and third-party entities who require such access to perform their
assigned duties;
4. 4. Connections agrees that it will not use student data and PII for secondary uses
including, but not limited to, sales, marketing, or advertising;
5. 5. Connections represents and warrants that it has an appropriate records retention
schedule and/or policy for the destruction of data that is consistent with the School
District’s record retention policy.

ii. Penalties for Connection’s non-compliance with state and federal law or Connection’s
covenants and representations regarding Student Data Privacy and Security as set forth in this
Agreement will be assessed at the discretion of the Governing Board and may include
immediate termination of any contracts with the School.
c. Exceptions. The foregoing shall not prevent the receiving party from disclosing Confidential
Information that must be disclosed by operation of law, provided: (i) the receiving party
shall promptly notify the disclosing party of any such request for disclosure in order to allow
the disclosing party full opportunity to seek the appropriate protective orders; and (ii) the
receiving party complies with any protective order (or equivalent) imposed on such
disclosure. It is understood and agreed that this Section 17.c of this Agreement is not
intended to permit the disclosure of education records referenced in Section 17.b. of this
Agreement, unless permitted by applicable law.
d. Return of Confidential Information. The receiving party agrees that it will, within ten (10)
days after written request by the disclosing party, return to the disclosing party, or at the
option of the disclosing party, destroy and certify in writing the destruction of, all
Confidential Information received from the disclosing party, including copies,
reproductions, electronic files or any other materials containing Confidential Information.
e. Remedy for Breach. The parties acknowledge that monetary damages may not be a
sufficient remedy for unauthorized disclosure of Confidential Information and that a
disclosing party shall be entitled, without waiving any other rights or remedies, and without
the posting of bond or other equity, to such injunctive or equitable relief as may be deemed
proper by a court of competent jurisdiction.
18. Protection of Goodwill and Academic Integrity of the Program: The Parties recognize that
Connections has invested substantial money and resources in developing a nationally
recognized virtual education program under the “Connections Academy” brand, and that it
has an inherent interest in protecting the goodwill generated in connection therewith, as well
as the academic integrity of the Education Program. The Parties also recognize that the School
has a vested interest in Connections protecting such goodwill, as well as the academic
integrity of the Education Program in connection with its mission to advance the education
interests of its Students. Accordingly, as part of its responsibilities, Connections is hereby
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authorized to perform ongoing and periodic reviews of School records documenting the
manner in which the Program is delivered to Students, including documentation of interaction
between Teachers and/or Administrative Staff with Students, Learning Coaches and
Caretakers, and to report to the Governing Board, Administrative Staff and/or Teachers any
deviations from established Connections policies, procedures and protocols, federal or state
legal requirements, or established best practices, or other deficiencies Connections takes note
of in connection with such ongoing or periodic review.
19. Term: This Agreement will commence on July 1, 2018, and shall expire on a date
coterminous with the expiration of the Charter (the "Term ").
20. Termination:
a. Grounds For Early Termination. Unless otherwise renewed or earlier terminated, this
Agreement shall terminate immediately upon the expiration of the Term. Any notice of
early termination shall take effect at the closing of the last day of the Academic Year,
unless otherwise agreed to by the parties or provided for herein. Notices of termination
must be made in writing and delivered to the addresses set forth herein no later than January
15 of the current Academic Year and shall list all reasons for said early termination. Except
as specifically provided for herein, this Agreement can only be terminated before its
expiration as follows:
i.

By both parties if they agree in writing to the termination;

ii.

By the School, for any reason, provided, however, that notice of termination shall be
given in writing no later than November 1 of the Academic Year in which such
termination shall be effective and termination shall not occur prior to the close of the
Academic Year in which notice is given. Notice of termination under this Section
20.a.ii. shall include a detailed explanation of the reason(s) for termination and shall
be subject to the resolution process referenced in Section 26;

iii.

Termination by either party, immediately, if one (1) party materially breaches this
Agreement and fails to cure such breach within thirty (30) days following written
notification of such breach from the other party. Failure to pay Connections for
services as set forth in the Fee Schedule shall be considered a material breach. In the
event objectively ascertainable reasonable efforts have been made to effect such cure,
and the breach at issue does not objectively lend itself to cure within such thirty (30)
day period, then such additional time as necessary to complete said cure, but in no
event longer than sixty (60) days following written notification of such breach;

iv.

Termination by Connections at the close of the then Academic Year, if the payments
to which Connections is entitled under Section 11 of this Agreement are materially
reduced as a result of a change in funding provided to the School or applicable laws
or regulations impose requirements that are materially different from those
previously provided under this Agreement and Connections is unwilling or unable to
make the required changes;

v.

By Connections, if there are unresolvable differences between the Parties relating to
what Connections, in its sole discretion, considers to be conduct that reflects
materially and unfavorably upon Connections’ reputation with respect to the manner
in which School carries out its responsibilities under the terms of this Agreement and
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Connections provides the School with thirty (30) days written notice of its intent to
terminate during which such time the Parties shall work in good faith to alleviate to
Connections’ satisfaction the circumstances giving rise to such unresolvable
differences. Termination under this provision may only take effect at the end of the
Academic Year in which such notice is given;
vi.

By Connections, in the event of a rescission of the Delegation of Responsibility by
the Governing Board under Section 4.b.ii. and Connections provides the Governing
Board with written notice of its intent to terminate rather than to negotiate a
restructuring of the parties’ relationship as a result of such rescission;

vii.

Termination by either party, immediately, if the Charter is terminated, or if the
School is no longer authorized by the Authorizer as required by applicable state law
and regulation;

viii.

Termination by the School, if the Governing Board determines at the end of an
Academic Year that the Education Program set forth in this Agreement does not meet
the requirements for a virtual charter school, as defined by applicable laws and
regulations, but only if Connections is unable to cure such deficiency after being
given reasonable notice thereof and the opportunity to cure any alleged failure to
meet such requirements;

ix.

Termination by the School, if the Governing Board determines after a Performance
Review, in the School’s sole reasonable discretion, that Connections has failed to
satisfactorily address any shortcomings identified in the Performance Review
through the implementation of the performance improvement plan referenced in
Section 9 above, to the extent such performance improvement plan is in connection
with improving Connections’ performance. Termination under this subsection may
not occur prior to the close of year four (4) of the Term in order to provide
Connections the opportunity to implement the performance improvement plan.
Notice of said termination must be made on or before November 1 and shall not take
effect until the close of the Academic Year in which said notice is given, unless the
parties agree otherwise in writing.

x.

Event of Non-Appropriation. Termination by the School, if, after reasonable efforts are
made, the Governing Board fails to appropriate sufficient funds in any fiscal year to
continue operation of the School (an “Event of Non-Appropriation”). In the Event of
Non-Appropriation, then (a) the School shall promptly deliver written notice to
Connections of such Event of Non-Appropriation (in no case later than 30 days prior to
the last day of its current fiscal year), but failure to deliver such notice shall not extend
the Agreement; and (b) the Agreement shall terminate at the end of the School’s fiscal
year without penalty or expense to the School, provided that the School shall pay all
amounts payable to Connections under this Agreement for which funds have been
appropriated for the current fiscal year.
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b. Obligations on Termination. In the event this Agreement is terminated by either party for
any reason:
i.

Connections shall assist and cooperate with the School in the transition of the
Educational Products and Services from Connections to the School or another service
provider, so as to minimize the disruption to the Students;

ii.

Each party will promptly (not later than thirty (30) days after the effective date of
termination) return to the other party all Confidential Information, property and
material of any type belonging to the other party, including but not limited to,
electronic versions, hard copies and reproductions and will not retain copies of any
such property or material except as may be expressly permitted in this Agreement or
required by applicable law;

iii.

All access to Connexus® and other educational products and services contracted for
herein shall be discontinued;

iv.

Except as provided in Section 3.h. of this Agreement, Connections shall provide to
the School copies of all Student Records not otherwise in the School’s possession at
no additional cost;

v.

School shall pay Connections all amounts due under this Agreement upon the earlier
of either their due dates or thirty (30) days after the effective date of termination.

21. Indemnification:
a. Indemnification Obligations. Each party shall defend, indemnify, save and hold harmless
the other party, its Affiliates, Parent, subsidiaries and its respective directors, officers,
agents and employees (together “Indemnified Party”) against and from any and all claims,
actions, liabilities, costs, expenses, damages, injury or loss (including reasonable attorney's
fees) made, brought, incurred, or alleged by any third party (“Claim”) to which the
Indemnified Party, its Affiliates and their respective directors, officers, agents and
employees may be subject to liability by reason of any wrongdoing, misconduct,
negligence, willful misconduct or default by the Indemnifying Party, its agents, employees,
subcontractors, or assigns in connection with the performance of this Agreement. This
indemnification, defense and hold harmless obligation on behalf of Indemnifying Party
shall survive the termination of this Agreement.
b. Indemnification Procedure. The Indemnified Party will: (a) promptly notify the
Indemnifying Party in writing of any claim, loss, damages, liabilities and costs, and for
third party claims; (b) allow the Indemnifying Party to control the defense; and (c)
reasonably cooperate with the Indemnifying Party in the defense and any related settlement
negotiations. In addition to any defense provided by the Indemnifying Party, the
Indemnified Party may, at its expense, retain its own counsel. If the Indemnifying Party
does not promptly assume the Indemnified Party’s defense against any third party claim,
the Indemnified Party reserves the right to undertake its own defense at the Indemnifying
Party’s expense.

24

22. Limitation of Liabilities: In no event will either party, or such party’s Affiliates, directors,
officers, employees, or agents, be responsible or liable for the debts, acts or omissions of the
other party or such party’s Affiliates, directors, officers, employees, or agents.
23. Sales Tax: The School shall provide Connections with support that it is tax exempt. To the
extent that the School is not tax exempt, the School shall be responsible for federal, state, or
local taxes assessed, if any, based on the Education Program provided by Connections
hereunder. If any sales and use taxes are assessed on purchases made by Connections for the
School’s benefit and charged to the School, Connections will provide a credit to the School
equal to the amount of the sales or use taxes paid.
24. Notices: All notices, consents and other communications under this Agreement shall be given
in writing and shall be sent by and deemed to have been sufficiently given or served for all
purposes as of the date it is delivered by hand, received by overnight courier, or within three
(3) business days of being sent by registered or certified mail, postage prepaid to the parties
at the following addresses (or to such other address as hereafter may be designated in writing
by such party to the other party):
If to Connections:

Connections Education LLC
10960 Grantchester Way
Columbia, MD 21044
Attn: Thomas Ap Simon, President

With a copy to:

Connections Education LLC
10960 Grantchester Way
Columbia, MD 21044
Attn: General Counsel

If to the School:

Inspire Academics, Inc.
600 N. Sheelhead Way, Suite 164
Boise, ID 83702
Attn: Chair, Board of Directors

With a copy to:

MSBT Law
950 West Brannock Street, Suite 520
Boise, ID 83702
Attn: Lyndon Nguyen

25. Governing Law: This Agreement shall be governed and controlled by the laws of the State
of Idaho. Any legal actions prosecuted or instituted by any party under this Agreement shall
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be brought in a court of competent jurisdiction located in the State of Idaho, and each party
hereby consents to the jurisdiction and venue of any such courts for such purpose.
26. Resolution of Disputes: Any dispute arising out of or relating to this Agreement shall be
resolved in accordance with the procedures specified in this Section 26.
a. Negotiation. The parties agree to negotiate in good faith all disputes arising out of or
relating to the rights and obligations of the Parties, as set forth in this Agreement and/or
established by applicable law. Any dispute not resolved within the normal course of
business shall be referred to the EVP, Business Development for Connections, and the
Board Chairperson, for the School or his/her designee, for discussions related to the
nature of the dispute and an agreed course of action as to how to resolve the dispute or
to other such persons within the organization of Connections and the School as the
Parties mutually deem appropriate.
b. Mediation. In the event the parties are unable to fully resolve a dispute through
negotiation, each Party agrees to submit all unresolved disputes to nonbinding
mediation pursuant to processes and procedures mutually agreed upon by the Parties.
In the event the Parties are unable to agree to such processes and procedures, the Parties
agree to submit the matter to Board Counsel of record, or other such third party agreed
upon by the Parties, who will establish the processes and procedures by which such
unresolved disputes will be mediated.
c. Confidentiality. The Parties agree to treat all discussions and sharing of documents
related to this Section 26.c. as confidential and not subject to disclosure to any third
party to the extent permissible by law, except as consented to by the disclosing Party.
In the event the Parties are unable to resolve such dispute through nonbinding
mediation, to the extent such dispute remains unresolved, each Party, upon providing
the other party ten (10) calendar days' notice of its intent to do so, may pursue their
respective contractual, administrative, legal and/or equitable remedies available to
them in order to fully resolve such dispute.
27. Miscellaneous.
a. Severability. If any provision of this Agreement is held to be invalid or unenforceable,
it shall be ineffective only to the extent of the invalidity, without affecting or impairing
the validity and enforceability of the remainder of the provision or the remaining
provisions of this Agreement. If any provision of this Agreement shall be or become in
violation of any federal, state, or local law, such provision shall be considered null and
void, and all other provisions shall remain in full force and effect.
b. Successors and Assigns. The terms and provisions of this Agreement shall be assignable
by either party only with the prior written permission of the other, which consent shall
not be unreasonably withheld; provided that a change in control of Connections or its
managing member or an assignment from or to a wholly owned subsidiary of
Connections, notice of which shall be provided by Connections to the Governing Board,
shall not be deemed a violation of this Agreement if such assignment is made without
prior written permission.
c. Complete Agreement; Modification and Waiver. This Agreement constitutes the entire
agreement between the parties with respect to the matter contained herein and
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supersedes all prior and contemporaneous agreements, warranties and understandings
of the parties, including but not limited to that cerain Educational Products and Service
Agreement between between the School and Connections Academy of Idaho, LLC,
effective July 28, 2005, amended as of July 1, 2015. There are no agreements,
representations or warranties of any kind except as expressly set forth in this Agreement.
No supplement, modification or amendment of this Agreement shall be binding unless
executed in writing by both parties. No waiver of any provision of this Agreement will
be effective unless it is in writing and signed by the party to be charged with such
modification, and no such waiver will constitute a waiver of any other provision(s) or
of the same provision on another occasion.
d. Force Majeure. If any circumstance should occur that is not anticipated or is beyond the
control of a party or that delays or renders impossible or impracticable performance as
to the obligations of such party, the party’s obligation to perform such services shall be
postponed for a period equal to the time during which such circumstance shall extend,
or, if such performance has been rendered impossible by such circumstance, shall be
cancelled.
e. No Third party Rights. This Agreement is made for the sole benefit of the parties. Except
as otherwise expressly provided, nothing in this Agreement shall create or be deemed to
create a relationship among the parties or any of them, and any third party, including a
relationship in the nature of a third party beneficiary or fiduciary.
f. Professional Fees and Expenses. Each party shall bear its own expenses for legal,
accounting, and other fees or expenses in connection with the negotiation of this
Agreement.
g. 501(c)(3) Status. The Parties agree to negotiate in good faith an amendment to this
Agreement to cure any IRS cited defect in the Agreement that will impede the issuance
of a determination from the IRS that the School is a tax exempt organization under
Internal Revenue Code Section 501(c)(3).
h. Counterparts. This Agreement may be signed in counterparts, which shall together
constitute the signed original Agreement.
i. Compliance with Laws, Policies, Procedures, and Rules. Each party will comply with
all applicable federal and state laws and regulations including all of the specific
requirements of the Charter, applicable local ordinances and the School’s policies
whether or not specifically listed in this Agreement.
j. Interpretation of Agreement. The parties hereto acknowledge and agree that this
Agreement has been negotiated at arm’s length and between parties equally
sophisticated and knowledgeable in the subject matter dealt with in this Agreement.
Accordingly, any rule of law or legal decision that would require interpretation of any
ambiguities in this Agreement against the party that has drafted it is not applicable and
this Agreement shall be interpreted in a reasonable manner to affect the intent of the
parties as set forth in this Agreement.
k. Headings; Exhibits. The section headings contained herein are for convenience only and
shall not in any way affect the interpretation or enforceability of any provision of this
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Agreement. All schedules and exhibits to this Agreement are incorporated herein and
shall be deemed a part of this Agreement as fully as if set forth in the body hereof.
l. Attendance at Meetings. The parties agree that during the Term Connections is hereby
invited (through a Connections designated individual or individuals) to attend all
Governing Board closed session meetings except where such attendance: (i) is
prohibited by applicable law; (ii) will result in a waiver of the attorney/client privilege;
(iii) will result in Connections being present during discussions concerning negotiations
regarding the renewal or termination of this Agreement, or (iv) will result in
Connections being present during discussions regarding such other matter with respect
to which Connections has a conflict of interest.
m. Electronic Signatures. This Agreement and related documents may be accepted in
electronic form (e.g., by scanned copy of the signed document, an electronic or digital
signature or other means of demonstrating assent) and each party’s acceptance will be
deemed binding on the parties. Each party acknowledges and agrees that it will not
contest the validity or enforceability of this Agreement and related documents, including
under any applicable statute of frauds, because they were accepted or signed in
electronic form. Each party further acknowledges and agrees that it will not contest the
validity or enforceability of a signed scanned PDF or facsimile copy of this Agreement
and related documents on the basis that it lacks an original handwritten signature.
Facsimile and scanned PDF signatures shall be considered valid signatures as of the date
hereof. Computer maintained records of this Agreement and related documents when
produced in hard copy form shall constitute business records and shall have the same
validity as any other generally recognized business records.
n. Survival. The rights and responsibilities of Sections 11.c., 15, 16, 17, 20, 22, 23, 24, 26,
27.e. , i., n., and o., shall survive the termination of this Agreement.
o. Status and Relationship of the Parties. Connections is a limited liability company
organized under the laws of Delaware, and is not a division or a part of the School. The
School is an Idaho public charter school authorized by the Charter School Law and is
not a division or part of Connections. The parties intend that the relationship created by
this Agreement is that of an independent contractor and not employer-employee. Except
as expressly provided in this Agreement, no agent or employee of Connections shall be
deemed to be an agent or employee of the School. Connections shall be solely
responsible for its acts and the acts of its agents, employees and subcontractors, and the
School shall be solely responsible for its acts and the acts of its agents, employees and
subcontractors. The relationship between Connections and the School is based solely on
the terms of this Agreement, and the terms and conditions of any other written agreement
between Connections and the School.
Agreed to by:
INSPIRE ACADEMICS, INC.

CONNECTIONS EDUCATION LLC

By: ________________________________

By: _________________________________

Title: _______________________________ Title: ________________________________
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Agreement. All schedules and exhibits to this Agreement are incorporated herein and
shall be deemed a part of this Agreement as fully as if set forth in the body hereof.
l. Attendance at Meetings. The parties agree that during the Term Connections is hereby
invited (through a Connections designated individual or individuals) to attend all
Governing Board closed session meetings except where such attendance: (i) is
prohibited by applicable law; (ii) will result in a waiver of the attorney/client privilege;
(iii) will result in Connections being present during discussions concerning negotiations
regarding the renewal or termination of this Agreement, (iv) will result in Connections
being present during discussions regarding such other matter with respect to which
Connections has a conflict of interest, or (v) as reasonably requested by the Governing
Board, but not more than two (2) consecutive closed session meetings.
m. Electronic Signatures. This Agreement and related documents may be accepted in
electronic form (e.g., by scanned copy of the signed document, an electronic or digital
signature or other means of demonstrating assent) and each party
deemed binding on the parties. Each party acknowledges and agrees that it will not
contest the validity or enforceability of this Agreement and related documents, including
under any applicable statute of frauds, because they were accepted or signed in
electronic form. Each party further acknowledges and agrees that it will not contest the
validity or enforceability of a signed scanned PDF or facsimile copy of this Agreement
and related documents on the basis that it lacks an original handwritten signature.
Facsimile and scanned PDF signatures shall be considered valid signatures as of the date
hereof. Computer maintained records of this Agreement and related documents when
produced in hard copy form shall constitute business records and shall have the same
validity as any other generally recognized business records.
n. Survival. The rights and responsibilities of Sections 11.c., 15, 16, 17, 20, 22, 23, 24, 26,
27.e. , i., n., and o., shall survive the termination of this Agreement.
o. Status and Relationship of the Parties. Connections is a limited liability company
organized under the laws of Delaware, and is not a division or a part of the School. The
School is an Idaho public charter school authorized by the Charter School Law and is
not a division or part of Connections. The parties intend that the relationship created by
this Agreement is that of an independent contractor and not employer-employee. Except
as expressly provided in this Agreement, no agent or employee of Connections shall be
deemed to be an agent or employee of the School. Connections shall be solely
responsible for its acts and the acts of its agents, employees and subcontractors, and the
School shall be solely responsible for its acts and the acts of its agents, employees and
subcontractors. The relationship between Connections and the School is based solely on
the terms of this Agreement, and the terms and conditions of any other written agreement
between Connections and the School.
Agreed to by:
INSPIRE ACADEMICS, INC.

CONNECTIONS EDUCATION LLC

By: ________________________________

By: _________________________________

Title: _______________________________ Title: ________________________________
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INDEX OF DEFINED TERMS
“Academic Year” shall mean the school year as defined by the School Calendar under
which the School operates.
“Administrative Staff” means any and all individuals employed by or otherwise providing
services for or on behalf of the education program operated by the School.
“Affiliates” means any entity controlling, controlled by or under common control with
another entity. With respect to Connections, Affiliate shall also include Pearson PLC and
its Affiliates. For the purposes of this definition, “control” means the possession, directly
or indirectly, of the power to direct the management and policies of an entity whether
through the ownership of voting securities, registered capital, contract or otherwise.
“Authorizer” shall mean the agency or other governmental entity authorized by law in the
state in which the School is contracting with Connections under the terms of the Agreement
to provide the Education Program.
“Authorized Users” shall mean the Students, Caretakers, Teachers, Instructional Aides,
Administrative Staff, Learning Coaches, and Governing Board members who are
authorized to access Connexus®, the Content, Instructional Materials and Courses pursuant
to the terms of this Agreement.
“Budget” shall mean the operating budget for the School, as approved by the Governing
Board as more specifically discussed in Section 11.k.
“Caretaker” shall mean the parent(s), legal guardian(s) or another individual designated by
a parent or legal guardian as a Student’s Caretaker.
“Charter” shall mean the authorization to operate a charter school granted by the
Authorizer.
“Charter School Law” shall mean the applicable laws and regulations governing charter
schools as codified in statutes and code of regulations of the State of Idaho.
“Community Coordinators” shall mean individuals who volunteer their services to
coordinate school-sanctioned community activities and field trips that enhance the
educational experience of Students and provide them with the opportunity to engage other
Students residing in the immediate geographic area who also attend the School.
“Computer Technology” shall mean: (a) computer hardware, software, or both, that shall
meet or exceed any specifications required by law, for each eligible household in which
one (1) or more Students reside, and (b) any computer hardware, software, or both, required
by Administrative Staff or Teachers.
“Confidential Information” shall mean proprietary business, technical and financial
information of each of the parties, including for example and without limitation, each
party’s respective information concerning: (a) business strategy and operations such as
business plans, methods, marketing strategies, outreach plans and sales information,
pricing information and customer and prospect lists, the identities and locations of vendors
and consultants providing services or materials to or on behalf of the disclosing party; (b)
product development such as product designs and concepts; (c) financial information such
as budget and expense information, economic models, pricing, cost and sales data,
i

operating and other financial reports and analysis; (d) human resource information such as
compensation policies and schedules, employee recruiting and retention plans,
organization charts and personnel data; (e) unpublished educational content, curricula,
teaching outlines, lesson plans, testing processes and procedures; (f) Student Records and
other student-related or parent-related personal information; (g) the terms of this
Agreement, (h) login and password information for Connexus®; (i) technical information
such as development methods, computer software, research, inventions, the design and
operation of Connexus®; and (j) other similar non-public information that is furnished,
disclosed or transmitted to the receiving party or to which the receiving party is otherwise
given access by the disclosing party, orally, in written form, in any type of storage medium,
or otherwise. Confidential Information, in whatever form provided, shall remain the
exclusive property of the disclosing party at all times, and the parties hereby acknowledge
and agree that all such Confidential Information of a party are its trade secrets. Except as
specifically provided for herein, nothing contained in this Agreement shall be construed as
granting or conferring any rights in any Confidential Information disclosed to the receiving
party, by license or otherwise.
“Connexus®” means the website or Education Management System (also sometimes
referred to as Learning Management System, EMS or LMS) with the URL
http://www.Connexus.com, or such other URL as Connections or its Affiliates may
designate from time to time, through which Authorized Users access Connections Content
via a secure, password protected website. The features and functions of Connexus® may
be modified and/or updated from time to time by Connections. Access to Connexus® is
governed
by
the
Terms
of
Use
located
at
https://www.Connexus.com/public/termsOfUse.html and defined herein.
“Content” means the components of a Course and/or Service Delivery Resource (as each
is defined herein) licensed, designed, developed, owned or provided by Connections and
its third party content partners and delivered in an online format through Connexus® (as
defined herein) or in an offline format (textbooks and other materials) to teach students in
various subjects in grades K–12 and/or to deliver resources in connection with the Services
(defined herein). Content may include the courseware, data, documentation, text, audio,
video, graphics, animation, drawings, programming, icons, images, pictures and charts,
Teachlet® tutorials and LiveLesson® sessions. Connections reserves the right to add
Content, withdraw Content, modify and/or offer substitute Content, in its sole discretion,
provided that the School will receive reasonable notification concerning any substitution
or withdrawal that is substantial.
“Course(s)” shall be comprised of a set of lessons and assessments, including Instructional
Materials, that shall meet the educational content or other standards established by the State
of Idaho in order to be recognized for high school credit in grades 9-12 and/or for meeting
educational requirements in grades K-8, as the case may be.
“Curriculum” means a program of instruction provided by Connections, which includes
Content and Instructional Materials accessed primarily through Connexus®, that, together
with Teacher provided additions and/or modifications, shall meet the educational content
or other standards established by the State of Idaho in order to be recognized for high school
credit in grades 9-12 or for meeting educational requirements in grades K-8.
ii

“Curriculum Guide” means the publication which sets forth the list of Courses offered by
Connections during a particular Academic Year and may sometimes be referred to in this
Agreement as a “Program Guide”.
“Derivative Works” include any translation, editorial revision, annotation, elaboration, or
other modification, correction, addition, enhancement, extension, condensation, upgrade,
improvement, compilation, abridgement or other form in which the Content or Instructional
Materials or other Licensed Collateral may be recast, transformed or adapted, including
but not limited to all forms in which such Derivative Works may or may not infringe any
of the copyrights in the Content or Instructional Materials.
“Destroyed” means at minimum removing personally identifiable information from the
Student Record stored on Connections’ production systems.
“Education Program” has that meaning ascribed to it in Section 1.
"FERPA" means the Family Educational Rights and Privacy Act, 20 U.S.C. § 1232 (g), as
amended from time to time.
“Governing Board” shall mean the Board of Directors of the School.
“Instructional Materials” shall have that meaning ascribed to it in Section 3 a.v.
“Intellectual Property” means collectively, rights under patent, trademark, copyright and
trade secret laws, and any other intellectual property or proprietary rights recognized in
any country or jurisdiction worldwide, now or in the future, including but not limited to,
moral rights, industrial design rights and similar rights, and shall in all cases include
Marketing Leads, data and materials and other related collateral developed by Connections,
regardless of whether such data, materials and collateral are developed specifically for the
School. Intellectual Property is the exclusive property of Connections.
“Learning Coach” shall mean a Caretaker of the Student or another adult specifically
designated by the Student’s Caretaker, or the Student (when over 18 or emancipated), who
will perform the responsibilities as defined in the Caretaker Acknowledgement, Designated
Learning Coach Agreement or Eligible Student Acknowledgement, respectively, and the
School Handbook, which shall be subject to the review and approval annually by the
Governing Board. Learning Coaches are not employees or contractors of either the School
or Connections; shall not receive any compensation for their services from either
Connections or the Governing Board; and shall look solely to the Caretaker to collect any
alleged agreed to compensation. Learning Coaches shall not fall within the definition of
“Instructional Aides”.
“Licensed Collateral” shall mean Connexus® and all technology, programs, services, and
materials hosted thereon to which Customer is granted access, the Curriculum, all tangible
and intangible education materials and other proprietary and copyright protected works and
other Intellectual Property to which Customer is granted a right of use (whether in digital,
print or both and including third party content contained therein or linked to therefrom),
and all Connections Education LLC trademarks, and the trade name “Inspire Connections
Academy”.
“Marketing Leads” shall mean the Caretaker names, contact information, demographic and
other information developed and collected through Connections marketing efforts
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(including but not limited to Public Information Campaigns defined herein) at any time
before, during or after the initial or any renewal term of this Agreement, including leads,
developed and collected through radio, online and television advertisements, online and in
person information sessions, the Connections Academy website, surveys and petition
gathering efforts, and other marketing activities performed on behalf of Connections and/or
the School.
“Marketplace” shall mean each of United States and its territories and lawful possessions
(individually and in the aggregate).
“Public Information Campaigns” or “PIC” shall mean such activities as marketing and
outreach efforts by offline medial advertising, online advertising, direct mail, telephone
calls, traditional public relations, and other advertising efforts, as well as online and in
person information sessions, managing social media messaging, etc.
“Performance Review” shall have that meaning ascribed to it in Section 9 of this
Agreement.
“Privacy Policy” means that certain statement of Connections’ practices for handling
personally identifiable and non-personally identifiable information gathered by
Connections through Connexus® or any web site maintained by Connections from time to
time.
“Program Guide” shall have that meaning ascribed to “Curriculum Guide,” defined herein.
“Related Services” shall mean services related to the provision of speech therapy,
occupational therapy, physical therapy, counseling, social skill development, psycheducational evaluations, closed captioning, sign language interpreting, transition and job
coaching, academic support for the vision and hearing impaired, adapted physical
education, assistive technology, and other services of a similar nature.
“School Calendar” shall be the days when the Education Program under this Agreement
will be delivered to Students, as defined by the School Handbook. Connections will provide
Educational Products and Services on those days established to be the School Calendar for
the Academic Year, except that Students may continue to report attendance during
scheduled school holidays to the extent permitted under Idaho law. The School Calendar
for each Academic Year is subject to the prior approval of the Governing Board, taking
into account all reasonable comments and suggestion by Connections, and shall meet any
regulatory requirements for days and hours of instruction required by law or regulation.
“School Staff” has that meaning ascribed to it in Section 3.m.
“SDR” means Service Delivery Resource and relates to any tools, instructions, assessments
or other support materials used in the delivery of Services, either through Connexus® or
otherwise.
“Services” means any service provided by Connections to Students, including therapeutic
or educational services, under the terms of the Agreement between the School and
Connections.
“Special Education Director” is that person employed to oversee the Special Education
Services per Section 3.f. It is the Special Education Director’s responsibility to keep
informed of (and to inform Connections of) any state legislative or regulatory enactments
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that impact the provision of Special Education Services, as well as to supervise the special
education Teachers and implement a Connections approved model for special education
instruction.
“Special Education Protocols” shall mean the policies, procedures and protocols that
govern the provision of Special Education Services and shall, at minimum comply with
applicable state and federal law requirements.
“Special Education Services” shall mean all necessary special education programs and
services, including the development and implementation of IEPs and Section 504 plans,
handling administrative proceedings and specialized services, submitting state or federal
reports, applying for and administering supplemental funding, providing other Related
Services and all other administrative services associated with the delivery of services to
Special Needs Students.
“Special Needs Students” shall mean Students (as hereinafter defined) who have been
identified as disabled under the Federal Individuals with Disabilities Education
Improvement Act, as amended (“IDEIA”) or Section 504 of the Federal Rehabilitation Act
of 1973.
“Student” means any person actively enrolled in the School.
“Student Records” shall mean those “educational records,” as defined in subsection
(a)(4)(A) of FERPA (as defined herein), which the School or Connections is required to
retain in accordance with state law.
“Teacher” means any and all educators (including Connections Teachers) involved in
providing instruction, assessment and/or other educational support of Students pursuant to
the terms of this Agreement and the Charter.
“Term” shall have that meaning set forth in Section 19.
“Terms of Use” means certain rules governing how Authorized Users may and may not
use Connexus® and any Content and Instructional Materials accessible through
Connexus®.
The
most
current
version
is
located
at
https://www.Connexus®.com/public/termsofuse.html
“Website”
means
the
Connections
website
with
the
URL
http://www.connectionsacademy.com/home.aspxand any subpages connected thereto.
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Exhibit A
Insurance Certificate
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